TOSHIBA

Meeting Your Full Range Of
Telephone Needs

Digital Telephones
& Consoles



IViaximize Your Productivity

Toshiba offers a productivity-enhancing telephone solution to meet your specific
needs, no matter what size or type of business you have. Just as important, our
full line of telephones provides the industry’s strongest solution to meeting your
changing telecommunication needs as your business grows. And all Toshiba tele-
phones are compatible with all Toshiba systems, even if you upgrade to a larger
system. All of which fully protects your investment in Toshiba digital telephones.
Plus, proven Toshiba quality and reliability are built into every telephone we offer.
Each model is rigorously tested in real-world conditions, so you can depend on
your Toshiba digital telephone system'’s performance day-in and day-out.

All our telephones provide flexible features and options that maximize ease of use

and your employee’s productivity, which maximizes your profits.

Protect Your
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Digital Speakerphone
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Digital Display

Our LCD Digital Speakerphones include easy-to-read feature prompting, which
makes feature access and use easier by displaying simple, clear instructions on
the telephone’s LCD screen. This reduces training time and makes sophisticated

features user-friendly.

Our Digital Display Speakerphones cost-effectively provide all the telecommunica-
tion functionality you need. These sophisticated telephones enable you to
program calling features and speed-dial numbers for fast one-touch operation.
They're available in your choice of 20-button or 10-button 2-line display models or
a 14-button 8-line display model to match the level of functionality you require.

20-button LCD
Digital Speakerphone
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10-button Digital
Speakerphone

All Toshiba telephones are ergonomically designed with easy-to-reach, easy-

to-read feature buttons. You can even perform several feature-operation
sequences by pushing a single button, saving valuable time.

Our 10-button and 20-button Speakerphones provide full functionality for all
types of calls. And their state-of-the-art technology allows you to converse

via the speaker as effectively as if you were using the handset! In addition,

the full-duplex speakerphone model with external microphone is a valuable
tool for conference room and demanding, high-performance speaker-
phone applications.

Single Line

Digital Telephone

20-button
Digital Speakerphone



20-button 2-Line
LCD Digital Speakerphone
with Optional DSS Console

20-button 2-Line LCD Digital

Your operator can quickly answer and transfer calls using our 20-button LCD digital Speakerphone with Optional
) ) ) Add-on Module
speakerphone equipped with an optional 20-button Add-on Module or 60-button DSS

Console, depending on the number of telephones and lines you have.

You can program these buttons to provide busy station status indication, direct station
dialing and transfer, speed dialing and frequently used calling features, enabling your
operator to perform fast one-touch call processing.

Our 20-button Add-on Module is also the ideal, cost-effective solution for any employee
who needs the capability to use an expanded amount of calling features with one-touch
convenience.



Console

Processing incoming calls with speed and efficiency is mission-critical for
businesses with high call volumes. The CTX Attendant Console delivers the
optimum solution, simplifying the complex process of answering and transfer-
ring calls for multiple lines on the Strata CTX system.
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[ Display of Messages

Display Answer Prompts and Call Notes

Display Detailed Station Contact Information

Display Station BLF Status Display Station Name Directory with BLF Status

Station Directory Display

Advanced Features Maximize Operator Efficiency

The CTX Attendant Console operates as a Windows® application on your PC, providing
advanced, easy-to-use features that enable your operator to accurately process calls quickly:

* Answer Button with Answer Priority and Queuing ¢ Call Status Display With Timer
* Emergency Call Priority ¢ Internal Name/Extension Directory

* Programmable Buttons allow one-touch * Qutgoing Speed Dial Directory
operation of the features you use most
* Busy Lamp Field enables your operator to see
* Day/Night Mode Switching station status at a glance

* Message Center/Voice Mail Transfer * |con indicators simplify monitoring of various
status conditions
e Call Waiting Count

Answer And Route Each Call Appropriately & Quickly

The CTX Attendant Console displays Caller Identification and Dialed Number Identification Service, so your
operator will know who is calling, for whom, and where to transfer each call. This capability is a must for
efficiently routing calls to your facility’s different departments.

All CTX Attendant Console functions can be accessed either from the keyboard or by clicking screen buttons
or icons, with headset or handset operation — the choice is yours! Plus, Toshiba's Strata CTX system seam-
lessly integrates up to four consoles, automatically distributing the load of incoming calls.




Stay fully
productive

while on the go.

Cordless Digital 900 MHz
Narrow Band Telephone
provides excellent range
at an affordable price.




Digital Telephones

Toshiba Cordless Digital 900 MHz Telephones are custom designed to provide most func-
tions of a Toshiba digital desk phone. In fact, they are the only cordless phones that give
you access to these advanced features:

* Can share the same station port and extension number with your digital desk phone,
enabling you to use either telephone as needed.

* Follows the same call forwarding and station hunting sequences.
» Switch between your cordless and digital desk phones, even during a call!

* LCD displays Caller ID information and concise feature-operation instructions which
simplify feature use.

* Provides four feature buttons you can use for multi-line access or to program directory
numbers, CO lines or the calling features you use most.

* Significantly longer range than conventional cordless phones.

Go Mobile With The Advanced Features Of
Your Toshiba Digital Desk Phone

Maximum security is also built into the Toshiba Cordless Digital Telephones. Spread-
spectrum technology and narrow band technology minimizes outsiders' ability to scan

the phone's frequency range, safeguarding your private conversations.

Cordless Digital 900 MHz
Spread Spectrum Telephone
provides maximum range
and security




TOSHIBA

Reliability

Solutions From A Recognized Leader
In Business Telephone Systems

Toshiba has become the 21st largest company in the world, and the world’s 8th
largest computer/electronics company, by consistently offering our customers
products that meet the complex demands of today’s fast-paced business envi-
ronment. That's why the Toshiba name is a guarantee of quality and reliability
for millions of customers worldwide.

Since your Toshiba telephone system is backed by our proven reputation and
global resources, you can count on its superior performance year after year.
Simply put, Toshiba digital telephones enable you to maximize the power of
your telecommunications. Efficiently. Easily. Cost-effectively.

Toshiba America Information Systems, Inc., Telecommunication Systems Division

9740 Irvine Blvd., Irvine, CA 92618-1697
(949) 583-3700
www.telecom.toshiba.com
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