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Voice Processing Solutions Improve
Your Operational Efficiency

In today’s communication-intensive business world, voice, fax and e-mail
message traffic is increasing dramatically. As a result, the need to manage that
huge message load is more critical and complex than ever. To meet this growing
need, Toshiba developed the Stratagy Enterprise Server (ES). It's Toshiba's most
advanced voice processing system, providing an innovative approach to manag-
ing and distributing your voice, fax and e-mail messages, as well as offering self-

service transaction capability for your customers.

By putting these sophisticated voice-processing solutions to work for your busi-
ness, you'll improve the efficiency of your operations and increase your staff's
productivity. Stratagy ES delivers a full range of state-of-the-art communication

capabilities, all in an easy-to-use Windows® interface.

Stratagy ES Versatility Protects Your Investment

Stratagy ES is available in a variety of configurations, making it easily scalable to
your unique requirements. As your needs change, you can simply add new voice-
processing applications, such as Speech Recognition and Text-To-Speech. The

Stratagy ES modular design lets you add applications without requiring
significant hardware upgrades.

Plus, Stratagy ES integrates with your existing LAN, PBX, and software applica-
tions, and you can count on reliable system performance day-in and day-out. The
Stratagy ES integrated solution also means you'll have one trusted source to
support your telephone, messaging, computer, and self-service transaction sys-
tems. All of which ensures a continual return on your Stratagy ES investment.

The Toshiba Stratagy ES system includes state-of-the-art hardware and software
from Dialogic®, an Intel® company that is a leading supplier of telecommunica-
tions products. Dialogic’s proven Single Computing System Architecture (SCSA)
is a key factor in the Stratagy ES system'’s ability to deliver both high-performance
voice processing and maximum value for your investment. These advanced
hardware and software components provide the high-tech solutions your
business demands.




Maximize Your

Process Voice, Fax And E-Mail Messages From Anywhere

Stratagy ES gives you total communication control by letting you manage all
messages from one place. Now you can retrieve, send and reply to messages any
time — with a desktop or laptop PC, land line or mobile telephone, or via the
Internet — from your office, home, car, hotel, airport — anywhere! By accessing,
processing, and prioritizing information more efficiently, your employees will save

time and money, maximizing their productivity.

Generate Revenue And Reduce Cost
By Automating Information Access

Stratagy ES enables you to offer your customers self-service transactional capabili-
ty and information access. With these capabilities, you can deliver the information
your callers need, when they need it. As a result, you can provide quality customer
service and generate revenue around the clock. These capabilities also enable your
employees to concentrate on productive tasks, and let you expand your business
hours without adding staff.

Make Stratagy ES Work For Your Unique Requirements

You can combine any of the Stratagy ES system'’s individual features to work
together, meeting your exact communication needs. Plus, Stratagy ES provides
system-activity reports that help you make system-management decisions to

streamline your operations.

Discover The Details That Make The Difference

The Stratagy ES Interactive Tutorial and eBrochure reveals all the details you need
to know about Stratagy ES applications and specific features, all in an interactive,
easy-to-use CD-ROM. Contact your local Toshiba Dealer today to get your free
Stratagy ES CD-ROM or visit our web site at www.telecom.toshiba.com.

In every successful business there is a strategy. How about yours?
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TOSHIBA

Tradition

Reliable Performance From A Recognized
Leader In Voice Processing Solutions

Toshiba has become one of the world’s largest companies by
consistently offering our customers products that meet the
complex demands of today’s fast-paced business environment.
That's why the toshiba name is a guarantee of quality and
reliability for millions of customers worldwide.

With its innovative voice-processing benefits backed by Toshiba's
proven reputation. Stratagy ES delivers a powerful, cost-effective
communication management solution ideal for all businesses with
multifaceted voice processing needs.

Toshiba America Information Systems, Inc., Telecommunication Systems Division

9740 Irvine Blvd., Irvine, CA 92618-1697
(949) 583-3700 www.telecom.toshiba.com
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